
BEST PRACTICES 

 

The two best practices followed by Rajdhani College are: 

1. Productive use of ICT during the pandemic 

2. Social outreach programmes during Covid 

 

PRODUCTIVE USE OF ICT DURING THE PANDEMIC 

 

1. Title of the Practice: Productive Use of ICT during the Pandemic 

 

2. Objectives of the Practice: 

 

COVID 19 pandemic disrupted teaching-learning process with the shutting down of the 

college campuses. The working of the various functions of college, including lectures 

and events, were later resumed in online mode. The online mode was both a challenge 

and an opportunity to maximise the productive use of ICT in day-to-day functioning of 

college. The college left no stone unturned for smooth conduct of classes, practicals 

and examinations through online platforms. 

 

3. The Context  

 

Rajdhani College made concerted efforts to smoothen the process from offline to online 

work. It made efforts to adopt a standardized platform for teaching, and Microsoft 

Teams was used for the same. Unique Teams IDs were created for all the teachers and 

students and an online orientation programme was organized for the teachers in August 

2020. Active IT support from college helped the faculty members and students to take 

this leap, all technical queries and hurdles were promptly and patiently handled, and it 

was ensured that students could access technology.   

 

4. The Practice  

 

A major challenge in using IT was to rethink current methodology and pedagogy, and 

to ensure that students had access to IT and skills like browsing, word processing, e-

mail, etc. ICT was used extensively and productively: holding lectures, conducting 

practicals, subject related talks and seminars, and for cocurricular activities like poetry 

competitions and debates. While Microsoft Teams was used for lectures, Google Meet 

and Zoom were used for meetings and seminars.  

 

5. Evidence of Success 

 

The Microsoft Teams workshop for teachers helped them to make the transition from 

blackboard to PPT. All lectures, assignments and tests were efficiently handled through 

Teams and the university exams were successfully conducted in OBE mode. Also, the 

entire admission process in 2020 was adeptly handled online. Apart from the lectures, 



plenty of national and international webinars and conferences were organized, where 

the online mode facilitated the ease of listening to scholars from across the world. 

During the pandemic, the efficient implementation of ICT resources made possible the 

teaching-learning process.  

 

6. Problems Encountered and Resources Required  

 

The teachers needed time to adapt to change from chalk-and-duster mode to developing 

power point presentations and online lectures, while students faced resource related 

issues like interrupted electricity and internet. Network connectivity, especially in 

remote parts of the country, was a matter of concern. It was felt that institutions need 

proper infrastructure, personnel training and funds to procure current hardware-

software for ICT. The students faced both infrastructural problems and economic crisis 

in accessing smart phones/laptops with good connectivity.  

 

 

 

 
 

College created Microsoft Teams ids for both teachers and students and conducted 

an Online Workshop on 10 August, 2020 to familiarise the members with the usage of 

the platform. 



      

 

Admissions were held completely in online mode for the session 2020-21 and online 

webinars were held along with fb live to solve doubts of those seeking admission in DU.  

 

 

Online teaching was richly supplemented with invigorating national and international 

seminars, giving the students and teachers access to new research.  

 

 



 

Department of English organized a webinar on ‘Pandemic in Literature: Literature in 

Pandemic’ on 30 June, 2021 

 

SOCIAL OUTREACH PROGRAMMES DURING COVID 

 

1. Title of the Practice: Social Outreach programmes during Covid  

 

2. Objectives of the Practice 

  

Rajdhani College has tried to imbibe in students a sense of social responsibility through 

various outreaches programmes like teaching the underprivileged, blood donation 

camps and cleanliness drives over the years. During the critical time of the pandemic, 

the college tried to inculcate a sense of community responsibility and empathy in 

students to aid the society in period of crisis.  

 

3. The Context  

 

The students led by support of teachers tried their best to participate in community 

outreach programmes to tackle the medical crisis of covid, and the health and mental 

problems associated with it. The student team proactively worked to procure and share 

knowledge about the unprecedented health situation. The work was carried out both 

through online and offline modes.  

 

 

 

 

 

 

 

 



 

4. The Practice  

 

The impact of COVID 19 was enormous. People were struggling for resources like 

hospital beds, oxygen cylinders, medicines, N95 masks, sanitizers, PPE kits and 

vaccines. In these testing times, student volunteers and teachers came forward to help 

the society combat this deadly virus. The students actively used the social media to 

circulate helpful information about healthy practices, sharing details of verified 

resources and to reach out to people in need. 

 

5. Evidence of Success 

  

Various activities like Plasma Donation camp, talks on Post Covid Complications and 

Care and Oxygen seva camp were organized by NSS and Yuva society. The online 

platforms were productively used for circulating helpful information and generation of 

resources. Some students also helped in offline mode, following the health advisory. 

The eager, empathetic and enthusiastic response from students led to success of these 

initiatives.  

 

6. Problems Encountered and Resources Required  

 

The biggest challenge was to maintain proper social distancing, frequent disinfection, 

wearing masks and PPE kits while the students and teachers worked to help the 

community. More than lack of financial resources, the hurdle was the near collapse of 

the medical system and severe shortage of medicines and oxygen cylinders. It was an 

uphill task to arrange resources for outreach programme, and imperative to ensure 

health safety of student volunteers.  

 

                         
Yuva & NSS organized Plasma Donation Camp in April 2021 

 

 



 
  

NSS & Yuva organized Oxygen Seva in May 2021 

 

 

 

Covid Help Desk was formed for verified leads of resources 



                        
Yuva & NSS organized Interactive session on ‘Post Covid Complications & Care’ 

 

                                         

 

                                 Online session on Post Covid Care 

 


